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HMHCTPYKLIUSA
0 00C/Iy’KMBAHMIO HHBAJIN/I0B M IPYIUX
MAaJIOMOOMJILHBIX I'PakaaH npu nocemennu J10Y

1. O0mue mo10:xeHAS
1.1.Hacrosimmasi WHCTPYKIHUS ONpEACIseT TpaBUia TOBEACHUS COTPYAHHKOB YUPESIKICHHUS
(opranuzanuu) (manee-/IOY) mnpu mnpemocTaBieHWH YCIYyT HHBaNUAaM (MHBIM KaTEropHsim
MaJOMOOUIIBHBIX TPAXKJIaH).
1.2.AuBanua — a0, KOTOPOE UMEET HApYyIICHHE 3JOPOBBS CO CTOWKUM PACCTPONCTBOM (PYHKIIHIA
opranusma, oOyCJIOBIIEHHOE 3a00JI€BaHUSIMH, TIOCIEICTBUSIMH TPABM WU AedeKTaMu, TPUBOISIICE
K OTPaHUYEHUIO KU3HECITEIbHOCTH U BBI3BIBAIOIIEEe HEOOXOIUMOCTD €TI0 COIIMALHOM 3aIlUTHI.
MaJsiomoonabHble rpaxaane (MI') — 3To Jt0/11 UCIBITHIBAIOIINE 3aTPYJHEHUS IPU
CaMOCTOSITENILHOM TEPe/IBIKEHUE, TOTyYeHHe YCIyrd, HEoOXOAuMoi HH(pOpMAIUH WIH TpU
OPUEHTHPOBAHUM B TMPOCTPAHCTBE (JIIOAM C BPEMEHHBIM HApYIICHUEM 3]I0POBbsS, OCpPEMEHHBIC
JKEHIIUHBI, TIOJIU CTApIIUX BO3PACTOB, JIFOJU C IETCKUMHU KOJSICKAMH H T.I1.).
1.3. Nuctpykims ~ paspaborana B COOTBETCTBUU c ®denepadbHbBIM  3aKOHOM
or 01.12.2014 roma Ne 419-®3 «O BHeceHUM HU3MEHEHHN B OTHEIbHBIE 3aKOHOJATEILHBIE AKTHI
Poccuiickoit @enepanuu no BonpocaM COLMAIBHON 3alllUThl HHBAJIUIOB B CBSI3U C paTUdUKaIei
KonBeH1uu o mpaBax MHBAJIHUIOBY.
1.4. UncTtpykuus pa3paboTaHa B LENsAX oOecredeHus JOCTyna HHBAJIUAOB K YCIyraM U OObeKTaM,
Ha KOTOPBIX OHHU MPEAOCTABISIOTCS, OKa3aHUsS MPU STOM HEOOXOJUMOU MOMOIIU, U MOXKET OBITh
WCITOJIh30BaHa MPU UHCTPYKTHpOBaHUH paboTHHKOB IOV cheprr 06pa3zoBanus, MPeoCTABISIFOITIX
YCIIyTH HACEJICHUIO, a TAK)KE MPH HETIOCPEICTBEHHOM OKa3aHUU yCIyT MHBAIHAM.
1.5. TpeGoBanus K YpOBHIO MOATOTOBKH IEPCOHAIIA:
a) 3HAHHWE TMOHATHUS «JIOCTYMHAsl cpeAa JUisi WHBAJIWIOBY» U OCHOBHBIX TPeOOBaHMI JOCTYIMHOCTU
O0OBEKTOB ¥ YCIYr JUII MaJIOMOOWJIBHBIX TPaXKIaH, OCHOBHBIX BHJIOB AapPXHTEKTYPHBIX,
WH(OPMAILIMOHHBIX U CUTYallMOHHBIX 0apbepoB, MPEMATCTBYIOMINX MOTYYSHHIO YCIYT WHBAIHAaMU
(MI') HapaBHE ¢ IPyrUMH JUIAMH, a TAK)KE€ BO3MOXHBIX CIIOCOOOB MX YCTPaHEHHUS B 3aBHCHUMOCTH
OT KaTerOpUHU HHBAIUTHOCTH;
0) OCBETOMJICHHOCTh O TIEPEUHE MPEAOCTABIIEMBIX YCIYT B OPTaHU3alud; (popmMax U TOpsIKe
MPEIOCTaBIEHUS YCAYT (B OpraHU3alliy, Ha IOMY, SJIEKTPOHHO M TUCTAHIIMOHHO);
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B) MH(POPMUPOBAHHOCTH O CIIEIUATLHOM (BCIIOMOTaTEILHOM) O0OPYAOBAaHUHU M MPUCITIOCOOTICHUSIX
JUTST. MTHBAJIUJIOB, MMEIOMKXCS B pacnopstkernu JIOY, Hamuuuu A0CTynma K HUM, TOPSAKE UX
SKCIUTyaTaluu (BKIItOYas TpeOOBaHUS OE30IIaCHOCTH);

I') 0O3HAaKOMJICHHE C TOPSAIKOM 3BAaKyallUHd T'PaKIaH Ha OOBEKTE, B TOM YHCIE MAIOMOOUIIBHBIX,
B DKCTPEHHBIX CIIyYasiX U YPE3BbIYAMHBIX CHUTYAIIHSIX;

1) HaIW4KHe pa3paOOTaHHBIX MPABHI B3aUMOJECHCTBUS cOTpyaHUKOB JIOY mpu mpenocraBieHUH
YCIyT HHBAJIHTY.

2. O61mMe MpaBuJIa ITHKETA
2.1. Obpawenue k uenogexy: pu BCTpeue OOpaIIalTECh C MHBAIHMIIOM BEXIJIMBO M YBAXKHUTEIBHHO,
BIIOJIHE €CTECTBEHHO MOXaThb MHBAIMIY pyKy. Korga Bbl pasroBapuBaeTe ¢ MHBAIHUIOM JIO0OI
KaTeropuu, oOpallaiTech HEMOCPEACTBEHHO K HEMYy, a HE K CONpPOBOXJAIOUIEMY WU
CYpAOIEPEBOTYHUKY, KOTOPBIE IPUCYTCTBYIOT IPU Pa3roBOpe.
2.2. A0exeamHocmy U 6edHcIU80CMyb.; OTHOCUTECH K APYTrOMY YEJIOBEKY, KaK K ce0e caMoMy, TOYHO
TaK K€ €ro yBakaliTeé — U TOTJa OKa3aHUE YCIYrd B YUPEKIEHUHU (OpraHu3alnuu) u oOLIeHHEe
OyayT 3¢ (heKTUBHBIMU.
2.3. Haswvisaiime cebs u Opyaux: KOrJa Bbl BCTPEUAETECHh C YEIOBEKOM, KOTOPBIH MJI0X0 BUAUT WU
COBCEM HE BUIUT, 00s3aTENIbHO Ha3bIBaliTe ce0s M TEX JIIOJEH, KOTOpbIe MpHUIUIM ¢ BaMu. Ecin
y Bac obmas Oecema B Tpymme, He 3a0bIBaliTe MOSICHUTh, K KOMY B JaHHBIH MOMEHT BBI
oOparaetech, 1 Ha3BaTh CEOsI.
2.4. Ilpeonooicenue nomowu: €Cciav BBl MpeajaraeTe MOMOIb, XAUTE, MOKa €€ MPUMYT, a 3aTeM
CHpalIMBaiTe, YTO M KaK JIeNaTh; BCET/a IMpelaraiTe MoMOIlb, €CIH HY)KHO OTKPBITH TSKEIYIO
JBEPb UM O0OUTH MPETISITCTBUE.
2.4. Obecneyenue docmynHocmu yciaye: BCETJA JIMYHO YOSKIAHUTECh B JIOCTYITHOCTH MECT, TIIe
MPEeyCMOTPEHO OKa3aHWE YCIyr W IMpHEeM TpaxkaaH. 3apaHee MOUHTEpeCyHTech, Kakue MOTYT
BO3HUKHYTH MPOOJIEMBI WIIH Oapbephl U KaK HX MOYKHO YCTPAHUTh.
2.5.06pawenue c Kpecno-konsAckolu: WHBAIUAHAS KOJNSICKA — OSTO YacTh HEMpPUKACaeMOro
IPOCTPAHCTBA YEIOBEKa, KOTOPBIN ee ncnoin3yeT. He o0iokaunBaiiTech Ha Hee M HE TOJIKAWTe.
Hauatp katuth KOJsICKy O€3 corjiacus WHBaIuAa — TO K€ CaMmoe, YTO CXBaTUTh, U MOHECTU
yenmoBeka 0e3 ero paspemieHusi. Eciam Bac mompocwiy mMoMo4b WHBAIHY, NIEPEABUTAIOIIEMYCsT Ha
KOJISICKE, CHayalla KaTute ee MeieHHO. Komscka ObIcTpo HaOHMpaeT CKOPOCTb, U HEOKUIAHHBIN
TOJTYOK MOXET MIPUBECTH K MTOTEPE PABHOBECHS.
2.6. BhumamenvHocms U mepnenu8ocms: KOTIa Bbl pa3roBapuBaeTe C YeJIO0BEKOM, UCIIBITHIBAIOLITIM
TPYAHOCTH B OOIIEHWH, CIYIIAHTEe €ro BHUMaTelbHO. By/nbTe TepnenuBhl, KIUTe, KOTJa YEIOBEK
cam 3akoHYHT (¢pa3y. He mompasngiite ero u He aoroBapuBaiite 3a Hero. lloBropurte, 4TO BBI
MOHSIJIH, TO TIOMOXET YeJIOBEKY OTBETHTH BaM, a BaM — IOHSATBH €TO0.
2.7. Pacnonoowcenue ons beceovi: KOTia BBl TOBOPUTE C YETTOBEKOM, MOJB3YIOIIUMCS WHBATHIHON
KOJISICKOH MJTM KOCTBUISIMH, PacIONI0KHUTECh TaK, YTOOBI BaIllK M €T0 T1a3a ObLIM Ha OJJTHOM YPOBHE,
TOrJa BaM OyJeT Jerde pasroBapuBaTh. PasroBapuBas ¢ TeMH, KTO MOXET, YUTAaTh MO Tydam,
pacIoIoKUTECh TaK, 4ToOBI Ha Bac mayman ceet, n Bac Ob110 XOpOIIO BUIHO.
2.8. Ilpusneuenue eHumauusi 4enogexka: 4TOOBI TMPUBIEYh BHUMAHHE YENOBEKAa, KOTOPBIM ILIOXO
CIIBIIIUT, TIOMAIIUTE €My PYKOW MM moxyomnaite mo rmiedy. CMOTpUTE eMy MpsMO B TJasa
¥ TOBOPUTE YETKO, HO UMEHTE B BUAY, UTO HE BCE JIOAM, KOTOPHIE MJIOXO CIBIIIAT, MOTYT YHTATh
1o rybam.

3. ComnpoBo:kaenue nHBaIUA0B HA npuém B /IOY u npu oxkazaHuM UM yCJayr
3.1.MHBanuaamM oOka3bIBaeTcs HEOoOXOAMMasi MOMOIIL IPU BXOJE B 3/aHUE (BBIXOJE U3 3/IaHMS),
cliaue BepXHeH o€k bl (ITOJIyYeHUHU U OJIeBaHUH BEPXHEH OJEKIbl).

3.2.B mepBoouepenHOM TMOpPSJIKE YTOUHSAETCS, B KakOW IOMOIIM HYKIAeTCs WHBAIMM, ILelb
nocemienus JIOY, He0OX0UMOCTh COMPOBOKICHHS.

3.3. Ans obecnieyeHHst 1OCTyNa HHBAIMIOB K YCIIyraM CHeluanucTy npu npuéme uasainuaa B 10Y
HEO00XO0IUMO:

a) pacckaszath HHBaIUAY 00 ocobenHoctsax JJOV:
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-KOJIMYECTBE JTaXeH, MOpYydHEH, IPYrux TMPUCIOCOOIEHUH | YCTPOWCTB JUIsi WHBAIHUJIOB
IPUMEHHUTEIBHO K €r0 ()yHKIIMOHAIBHBIM OT'PaHUUCHHSIM;

PacIoJIOKEHUE CAHUTAPHBIX KOMHAT, BO3MOXHBIX MPENATCTBUAX HA ITYTH U T.[.;

-HeoOXOAMMBIX s okazaHus ycayru JIOY um Mectax MX pacmojOXKeHHsS B 3JIaHHH, B KaKOM
KaOMHeTe U K KOMY OOpaTUThCA 110 BOPOCAM, KOTOPhIE MOTYT BOSHUKHYTh B X0JI€ TIPEIOCTaBICHUS
YCIIyTH;

0) MO3HAKOMUTH MHBAJIU/A CO BCEMHU CIIELIUATINCTaMU, 3a/IeHCTBOBAaHHBIMU B paboTe ¢ HUM, JINYHO,
OpefCcTaBuB 1O (aMIINK, WUMEHH W OTYECTBY CIEUMAINCTAa W HWHBAIWAA ApPYr JApYTY.
HNudopmupoBath, K KOMy OH JI0OJDKEH OOpPAaTUTHCS BO BCEX CIIyYasiX BO3HUKAIOIIUX 3aTPYAHEHUH.

B) Iipu oKka3zaHuu yciyrd B JJOY 4éTko pazbsacHUTH rpaduk OKa3aHUs YCIyTH (BBLAATH PAcIMCaHHE
npueMa rpakJaH, 3alucaTh Ha JIUCT BPEMs U MECTO OKa3aHUs YCIyTd M T.J.); yKa3aTb MecTo eé
npoBeieHus (IOKa3aTh HY)XHBIM KaOMHET), aKIEHTUPOBAaB BHHUMAaHHE HA MYTh IO YYPEKIACHUIO
OT BX0J1a JI0 KaOuHeTa, MpU HeOOXOIMMOCTH COMPOBOIUTH 10 MECTA OKa3aHUSI YCIYTH.

3.4. Ocobennocmu obweHus ¢ UHBANUOAMU, UMEIOWUMU HAPYULEHUE 3PEHUS UTU He3PAUUMU.

[J Oka3bIBasi CBOKO MIOMOILb HE3PSTUEMY YEJIOBEKY, HAIIPABJISUTE €ro, He CTUCKUBAS €r0 PYKY, UIIUTE
TaK, Kak Bbl OOBIYHO XoauTe. He Hy)KHO XBaTaTh CJIENOro 4ejJoBeKa M TalluTh ero 3a codoii. Eciu
BBl 3aMETHJIM, YTO HE3PSUMi 4YeNOBEK COMJICS C MaplIpyTa, HE YINpaBisiTe ero ABM)KCHHEM Ha
PacCTOSIHUU, TIOJOUIUTE U IOMOTUTE BHIOPAThCS HA HYKHbBIN IYTh.

[J OnuuuTe KpaTko, rie Bbl HaxoauTech. [Ipenynpexxnaiite 0 NpensTCTBUSAX: CTYNEHAX, JIyXkax,
sMaxX, HU3KHX TPUTOJIOKaX, Tpyoax u T.m. Mcmomesyiite ¢(paspl, XapakTepU3yIOIIUE IIBET,
paccTosiHue, OKPY>KaIoIyl0 0OCTaHOBKY.

[1 Ecnu BBl coOHMpaeTech YMTaTh HE3pSYEMy YENOBEKY, CHadalla MpEeAynpeauTe ero o0 3ToMm.
['oBopure 00BIYHBIM TroOsIOCOM. Korga He3psumii 4YenoBeK [OJDKEH MOMANUCATh JOKYMEHT,
POYUTANTE ero o0sA3aTelabHO IMOJIHOCTHIO. VHBAMMIAHOCT HE OCBOOOXKIAET CIIENOT0 4YeloBEeKa
OT OTBETCTBEHHOCTH, 00YCIIOBJICHHON 3aKOHO/IaTEIbCTBOM.

[ Korza Bbl IpejjiaraeTe He3psueMy 4elOBEKY CECTh, HE YCa)KMBaWTE €ro, a HalpaBbTe €ro PyKy
Ha CIMHKY CTyJla WIM MOUVIOKOTHUK. He BoauTe mO MOBEPXHOCTH €ro pyKy, a JalTte emy
BO3MOXXHOCTH CBOOO/IHO ITOTPOTATh MPEIMET.

[ Korna BbI o0Iaerech ¢ rpynmnoi He3psuux JIoJei, He 3a0bIBaiiTe KaXKIbld pa3 Ha3bIBaTh TOTO,
K KOMY BBl O0palaeTech.

[1 He 3acraBnsiiTe Bamero coOeceqHHKa oOpamiaTbCsi B IYCTOTY: €CJIHM BBl IEpPEMELIAcTeCh,
HperynpeauTe ero 00 TOM.

[1 M3GeraiiTe pacmiiblBUaThIX OMNpEAETICHUH UM MHCTPYKUUN, KOTOPbIE OOBIYHO COMPOBOXKIAIOTCS
KECTaMHU, CTapalTeCh ObITh TOYHBIMU B ONPEAETICHUSIX.

(] OxasblBasg MOMOILIb HE3PSYEMY, ABUTAWTECH HE TOPOISICh, M IPH CIYCKE WIM IOIbEME
[0 CTYNEHbKAaM BEIWUTE HE3pAYEro MNEepHeHIuKyJIspHO K HUM. He nemailite pBIBKOB, PE3KHUX
JBUKEHUM, TPEYNPEKAANTE O MPEMATCTBUIX.

3.5. Ocobennocmsamu obweHus: ¢ UHBANUOAMU, UMEIOWUMU HAPYUEHUe CTYXA.

[ PasroBapuBasi ¢ 4€JIOBEKOM, Y KOTOPOTO INIOXOH CIIyX, CMOTpPUTE NpsiMO Ha Hero. He 3aremusiiTe
CBOE JIMII0O M HE 3aropakuBaiiTe €ro pykaMu, BOJOCAaMU WJIM KaKMMH-TO IpeaMeramu. Baiu
co0eceTHHUK JT0JIKEH UMETh BO3MOYKHOCTh CIIEIUTh 3a BHIPAXKEHUEM Balllero JIUIA.

[J CymiecTByeT HECKOJIbKO TUIIOB M cTeneHeill riyXxoTbl. COOTBETCTBEHHO, CYIIECTBYET MHOTO
Croco00B OOIIEHUS € JIIOAbMHU, KOTOPBIE IUI0OXO CIbILAT. Ecau Bel He 3HaeTe, KakoW MpearoyecTsb,
cupocuTe y HuX. HekoTopble 5t0JW MOTYT CIBIIIATh, HO BOCIHPUHUMAIOT OTIENbHBIE 3BYKU
HeNnpaBWIbHO. B aTOM cityuae roBopute 60s1ee TPOMKO U YETKO, MoA0Upast MOIXOISMINI YPOBEHb.
B npyrom cinyyae moHamoOWTCS JMIIb CHU3UTH BBICOTY ToJjloOCa, TaK KakK YEJOBEK YyTpaTHI
CHOCOOHOCTh BOCIIPUHUMATD BBICOKHE YACTOTHI.

[ YtoObl npuBIeYh BHUMAHHUE YEJIOBEKA, KOTOPBIHA IIOXO CIBIIINT, HA30BUTE €ro 1o uMeHu. Eciu
OTBETA HET, MOXKHO CJIETKA TPOHYThH YEJIOBEKA MIIM JKE€ TIOMaxaTh PyKOH.

[ ToBopuTe sicHO ¥ poBHO. He Hy»HO U3nHIIHE TOoIYepKUBaTh YTo-T0. Kprnyarh, 0coOeHHO B yXO,
HE HAJIO.

[ Ecnu Bac mpocsT MOBTOPUTH YTO-TO, IONIPoOyiiTe nepedpazupoBaTh CBOE MPEJIOKEHHE.
Hcnonb3yiiTe xecTel. YOeaurech, 4To Bac MoHsuM. He crecHsiiTech cnpocuTh, MOHSAT JHM Bac
co0eceTHUK.
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[J Ecnu BBI coob1maeTe MHGOpMaINIO, KOTOpasi BKIOYAET B c€0s1 HOMEP, TEXHUUECKHHN WK APYTron
CJIOJKHBIN TEPMUH, aJpeC, HAMIIUTE €€, COOOLTUTE MO (haKCy WM IIEKTPOHHON MOYTE, WX JTIOOBIM
JPYTUM CIIOCOOOM, HO TaK, 4TOOBI OHA ObLIAa TOYHO MOHSTHA.

(1 Ecnm CymecTBYIOT TPYJHOCTH IPH YCTHOM OOIIEHWH, CHOpOCHTE, HE OyAeT JM TMpolIe
NIEPENUCHIBATHCA.

[1 He 3a0bIBaiiTe 0 cpezne, KOTOpas Bac OKpy)KaeT. B OOJNbIIMX MM MHOTOJIOJHBIX MMOMEIICHUAX
TPYAHO OOIIATHCS C JFOJBMH, KOTOPBIE TUIOXO CIIBIIIAT. SIpKOE CONHIIE WM TCHb TOXXE MOTYT OBITh
Oapbepamu.

[1 O4eHb 4acTo TITyXHe JIFOJIU UCTIONB3YIOT S3bIK XKecTOB. Eciu BbI o0IIaeTech yepe3 nepeBoaunKa,
He 3a0yzapTe, 4TO OOpamaThCsi HaJI0 HEMOCPEICTBEHHO K COOECeHUKY, a HE K IEepEBOTUUKY
(BO3MOKHOCTB TOJIYYEHHS YCIYT CYpAONEPEBOIYMKA TOCPEICTBOM BHUICO, HHTEPHET, Teae)OHHOMH
CBSI3M MIPEYCMOTPEHA IUCIIETYCPCKOM CITY)KOOM Uil HHBAIUIOB 10 CIYXY).

(1 He Bce moau, KOTOpBIE TUIOXO CJIBIIIAT, MOTYT YUTATh MO rybam. Bam mydime Bcero crpocuth
00 3TOoM mpu nepBoii Bctpede. Ecim Bamr cobeceqHUK 00J1ajacT 3TUM HABBIKOM, HYKHO COOJFOIATh
HECKOJIbKO BaXKHBIX MpaBuil. [[TOMHUTE, 9TO TOJILKO TPH U3 JECSTH CIIOB XOPOIIO MPOYUTHIBAIOTCSI.

(1 Hy»HO CMOTpETh B JIMLIO COOECEAHUKY M TOBOPHUTH SICHO W MEIJICHHO, UCIOIb30BATh MPOCTHIE
¢pa3bl W wu30erath HECYIICCTBEHHBIX CIIOB; HCIOJb30BATh BBIPAKCHHE JIUIA, HKECTHI,
TEJIOIBIKCHHS, €CITH XOTUTE MOTYEPKHYTH WIIA MPOSICHUTH CMBICIT CKa3aHHOTO.

3.6. Buowl bapvepos npu okazaHuu yciye UHeaIudam

OcHOBHBIE KaTErOpUH MaJOMOOMIIbHBIX T'paX/1aH

3HayrMbIe Oaphephbl OKPYKAKOMIEH cpelibl (U1 y4eTa U YCTPaHECHHUsI Ha OOBEKTE)

HNuBanuabl, nepeaBuraiiuecs Ha Kpeciio - KOJsICKe
Beoicokue noporu, crynenu. OTcyTcTBUE TOPYYHEN, HapyllIeHHe UX BbICOThI. HepoBHOE, cKkob3K0oe
U MSTKO€ (C BBICOKMM BOPCOM, KPYITHO HACBIIHOE U IpOYee) NOKPHITHE.
HenpaBuiibHO yCTaHOBJIIEHHBIE MAaHAYChl, OTCYTCTBHE CKaTOB. Y3KHE [BEpHBIE IIPOEMBI H
kopuznopsl. HeamantupoBanHble caHMTapHble KOMHaThl. OTCyTCTBME MecTa Ul Pa3BOpoTa B
noMenieHusx. Beicokoe pacnonoxenne HHPOPMALUK Ha CTOWKAX U CTEHIAX.
HNuBanuabl ¢ nopaxeHueM HHKHUX KOHEYHOCTeH
(Mcnmoyb3ylouue TPOCTH, KOCTBLIIN, OIIOPHI)
Beicokue moporu, cryneHu. HepoBHOe M CKOIBb3KO€ IOKpbITHE. HempaBUIBHO yCTaHOBJICHHBIE
nasaycel. OTcyrcTBUe opyyHeil. OTCyTCTBHE MECT OTJbIXa Ha IYTH JIBH)KEHUS.

I/IHBaJIl/I)IbI C MOPpa’K€HUEM BEPXHUX KOHEYHOCTeH
TPYI[HOCTI/I B OTKPBbIBAHHUU z[BepefI. pr,Z[HOCTI/I B IIOJIb30BAHUHN BBIKJIKOYATCIIAMHA, KpaHaMUu U JP.
HCBOSMO)KHOCTB, CIIOKHOCTh B HAaIIMCAaHWHU TEKCTOB. MIHEIS OTrpaHUYCHUA I[efICTBHSI pPyKaMu.

Caenble u c1a00BUAS e MHBATHIbI
[Tperpaabl Ha MyTH IBUXKEHUS (KOJOHHBI, TyMOBI, CTOIKM U npodee). CTyleHn, 0COOEHHO pa3HOU
reoMeTpuu, 0e3 IBETOBOr0, TAKTHJIBHOTO 0003HadeHHsl. OTCYTCTBHE KOHTPACTHON M TaKTHJIBLHOM
uHpopManuu U ykazaresneid. OTCyTCTBHE MH()OPMAIIMOHHBIX TaOJIMUYEK, BHIMOJIHEHHBIX HIPU(TOM
bpaitnga. OtcyrcTBHe mnopydyHel, MHBIX HampaBistomux. OTCyTcTBHE AyONUpYIOLEH 3BYKOBOM
UH(POPMALIMHU PH SKCTPEHHBIX CIyYasx.

I'nyxue n cradocapimanmme
OTcyTcTBHE W HEIOCTAaTOYHOCTh  3puTenbHOM  wHbopmaruu. OTCyTCTBHE  CypIo  —
u TudnocypaonepeBoga M nepeBoxuuka. OTCyTCTBHE ayIMOKOHTYpa, HHIYKIIMOHHBIX IIE€TEINb.
OneKkTpoMarHuTHble NoMexu. MHble nHopmannoHHbBIE Oaphepbl U OTCYTCTBHE AYOJIMpPYIOLIEH
CBETOBOM MH(MOPMAIIUU TIPU YPE3BBIYANHBIX CUTYAIIHSIX.

NuBanuabl ¢ 0CO0EHHOCTSIMU MHTEJVIEKTYAIbHOT0 PA3BUTHSA
OtcyrcTBUE (HEAOCTATOYHOCTh) MOHATHOM uHHGOpMaluu, HWHGOpPMALMK Ha TPOCTOM S3BIKE.
OtcyTcTBUE OrpaXkIE€HUN ONAcHBIX MeCT. TpyJHOCTM OpHEHTalMM IpH HEOJHO3HAYHOCTU
uH(popmMannu. HeoprannzoBaHHOCTh COIIPOBOXK/IEHHUS HA OOBEKTE.
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C wuHcTpyKUMed Mo O00CHYKMBAHMIO HMHBAJIMIAOB M JAPYrUX MAJOMOOWJIBHBIX TPaKIaH
npu nocemeHun J[OY coTpyIHUKH 03HAKOMJICHBI:

Ne Damusnsi, M1,

JI0JIKHOCTD HMara Hopnuck
n/n 0T4Y€eCTBO
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